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In modern conditions of tourism business, much attention should be paid to the 
implementation of a set of measures aimed at improving the quality of tourist 
services, developing effective standards for tourist services, and improving the work 
of all enterprises in the tourism sector. In order to improve the organization of 
tourism activities, most countries of the world apply special mechanisms of 
influence on business entities, which are manifested in the introduction of 
procedures for standardization, certification of tourist services, licensing tourism 
activities and depend on a certain model of state regulation in the field of tourism. 
In its content the work program is aimed at solving the following issues: 
 substantiation of the necessity of state regulation in the field of tourism; 
 review of the main models of public administration of the tourism industry in 
different countries of the world; 
 familiarization with the structure, specificity and chronology of state tourism 
management in Ukraine; 
 studying the essence of licensing tourist activity, international practice on 
licensing in tourism, the mechanism for obtaining a license for tourism activities in 
Ukraine; 
 acquisition of abilities to form and submit a set of necessary documents for 
obtaining a license, knowledge of the reasons and mechanisms for its re-registration, 
cancellation, issuance of a duplicate, methods of exercising state control over the 
activity of the licensee; 
 understanding the essence of standardization in tourism, international 
standardization activities; knowledge of the types of standards, the order of their 
development, approval, registration, review, modification and cancellation; 
 determination of the essence of certification of tourism services, its main 
types and forms, international practice on certification in the field of tourism. 
Key words: standardization, licensing of tourist services, licensing of tour 
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